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Medicaid 
MMA Transportation Contact Information 

HMO Organization 

Transportation 
Appointment 

Number 

Recipient 
Customer Service 

Number 
AHF/Positive 888-997-0979 866-990-9322 

Amerigroup 866-372-9794 800-600-4441 

Better Health 866-201-9970 800-514-4561 

CMS Pedicare 866-867-0729 866-376-2456 

CMS SFCCN 866-250-7455 866-376-2456 

Clear Health Alliance 866-201-9971 877-777-7871 

Coventry 866-411-8912 800-441-5501 

First Coast Advantage (FCA) 866-201-9967 866-270-2422 

Humana 866-779-0565 800-611-1467 

Integral 866-258-4326 866-258-4326 

Magellan 877-796-5843 800-327-8613 

Molina 866-528-0454 866-472-4585 

Preferred 866-779-0564 800-767-1725 

Prestige Health Care 855-573-7516 855-355-9800 

Simply 866-201-9969 855-813-6536 

SFCCN 866-306-9358 866-899-4828 

Staywell 866-591-4066 866-334-7927 

Sunshine 866-790-8817 866-796-0530 

United 866-372-9891 866-633-2446 
 
 


